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1 Survey PSAPs for turnover rates Staff Modified 

Attach. 4
Dar Chad 8/5/2021

2 Telecommunicator turnover rate in Henn. Co. Staff Attach. 1 LMC Susan N/A N/A N/A AMC will include Hennepin County in 
its survey

3 Survey state patrol for years of experience and call 
types

Staff Attach. 4 Tim Boyer Chad 8/5/2021 8/5/2021 8/9/2021 Complete

4 Statewide PSAP Vall volume data over 10 years Staff Modified 
Attach. 4

Dana Walberg Chad 8/5/2021 8/6/2021 8/26/2021 Dana provided total call figures by 
year going back to 2016

5 Statewide survey of call volume information over 10 
years 

Staff Modified 
Attach. 4

Dar Chad 8/5/2021 8/16/2021

6 Minneapolis 911 call volume Staff Attach. 2 AFSCME 5 (Ethan 
Vogel)

Chad 8/5/2021 8/16/2021 N/A AFSCME no longer represents 
Minneapolis 911 telecommunicators, 
information may be included in 
statewide survey.

7 Workers comp claims for 911 telecommunicators and 
other ee groups

Staff Attach. 7 Dept. Labor & Ind. 
(Brian Zaidman)

Susan 8/5/2021 8/6/2021

8 Survey municipalities on turnover, workers comp, 
disability, other topics for 911 telecommunicator and 
other ee groups

Staff
Attach. 7

LMC Susan 8/9/2021 8/9/2021

9 Survey counties on turnover, workers comp, disability, 
other topics for 911 telecommunicator and other ee 
groups

Staff
Attach. 7

County Associations 
(AMC, MICA)

Susan 8/9/2021 8/10/2021

10 Nationwide survey of pension benefits for 911 
telecommunicators

Staff Attach. 6 NASRA Chad 8/5/2021 8/24/2021 NASRA will conduct a survey of its 
members in the coming weeks.

11 Compilation of state statutes that provide pension 
benefits for 911 telecommunicators

Staff No NASRA Chad 8/5/2021

12 Reconcile Dar Spreadsheet and Plan data Erin, 1st 
Meeting

No Erin / Doug / Dar Chad 8/5/2021 8/5/2021 8/6/2021 Complete

13 Position paper: Department of Corrections Staff Yes DOC (Safia Khan) Susan 8/10/2021 8/10/2021
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14 Position paper: League of Minnesota Cities Staff Yes Anne Finn, Laura 

Kushner
Susan 8/18/2021 8/6/2021 Received LMC's legislative policy on 

including 911 telecommunicators in 
the PERA Correctional Plan on 
8/6/2021 from Laura Kushner

15 Position paper: Association of Minnesota Counties Staff No Matt Hilgart Susan 8/18/2021

16 Position paper: Minnesota  Inter-County Association Staff Yes Mark Massman Susan 8/18/2021

17 Position paper: Minnesota Sheriffs' Association Staff No Sheriff Assoc - Dar Chad 8/5/2021
18 Position paper: Department of Human Services Staff No DHS (Carrie Briones) Susan

19 Position paper: AFSCME Staff Yes AFSCME Chad 8/13/2021 8/17/2021
20 Position paper: MAPE Staff No MAPE Chad 8/13/2021 8/13/2021
21 911 testimonials Staff Attach. 5 Dar Chad 8/5/2021 8/10/2021
22 Retirement fund information: 

*Average retirement age of 911 dispatchers compared 
to all retirees in general plan
*Withdrawal rate of 911 dispatchers compared to 
general plan
*Disability rate of 911 telecommunicators compared to 
all members of gen plan

Staff No Erin / Doug Chad 8/5/2021 8/6/2021 Doug responded that information this 
information is not available from PERA 
because PERA cannot identify 90% of 
their 911 telcommunicators. Erin 
responded that she will provide the 
information. 

23 Update glossary of terms (National Emergency Number 
Assn)

Staff Page 10 Chad Chad 8/5/2021 N/A

24 Reports on 911 telecommunicators by the OLA Staff No Office of the 
Legislative Auditor

Susan 8/5/2021 8/5/2021 8/6/2021 Report published in 1998 on 911 
dispatchers: 
https://www.auditor.leg.state.mn.us/
ped/bp/pe9806.htm

25 Other legislative initiatives related to 911 
telecommunicators 

Dar No Legislative reference 
library?

Susan/ 
Chad

Information Request Tracking Sheet.xlsx 8/26/2021 Page 2 of 3



 911 Telecommunicator Pension Benefits Working Group Information Request Tracking Sheet

Row Description of Information Request
Origin of 
Request

Included 
in 2003 
Report? Send Request to

Assigned 
Staff

Date 
Request

Sent

Date 
Request

Acknowledged

Date 
Info

Received Comments
26 Copy of 911 Saves Act and 911 Wellness Act Dar No Legislative reference 

library
Susan

27 FCC Regulations regarding the use of 911 User Fees Dar No House Research Chad 8/20/2021 8/23/2021 8/24/2021 Complete

28 Outlier Coverage Issues for 911 dispatchers (Henn Co. 
Health Sys dispatchers in P&F) (911 dispatchers in the 
PERA Correctional plan)

Dar No PERA Chad 8/20/2021 8/20/2021

29 Eligibility requirements for MSRS and PERA Correctional 
Plans

Matt 
Massman

t

Pages 5-7 PERA and MSRS Chad 8/20/2021 8/20/2021 N/A Erin and Doug agreed to present on 
CORR plan eligibility at the 2nd 
meeting. 

30 MSRS Small Plan features and details Staff Marshal 
Plan, page 8

MSRS Chad 8/23/2021 N/A

31 Statement of Policy in state statute on public safety 
Pension benefits

Dar No Chad Chad 8/23/2021 N/A
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