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Date: August 9, 2021 

To: Members of the 911 Telecommunicator Pension Benefits Working Group 

From: Timothy Boyer, Statewide Director of Communications, Minnesota State Patrol 

Subject: Turnover in the State Patrol Communications Section 

The State Patrol Communications Section full complement is 81.5. This includes:  

• 1 Director 
• 2 PSAP Managers 
• 9 Radio Supervisors 
• 69.5 Radio Communications Operator positions  

I currently have the following vacancies: 

• 1 Supervisor Roseville 
• 15 Radio Operators in Roseville - RTMC 
• 2 Radio Operators in Rochester – SRCC 

In terms of turnover:  we have 11 individuals at the RTMC in Roseville that have left or were not certified 
since this time in 2020 to present. 

We currently have 15 vacancies for a variety of reasons. 

• 3 people moved out of state 
• 1 retired  (24.5 years of service) 
• 1 completed a college degree and moved into the field of choice 
• 1 left to run his own non-profit  
• 1 went to be a licensed police officer 
• A number of individuals left for other agencies, Anoka County Dispatch, U of M PD Dispatch, 

Minnesota Department of Corrections 

The SRCC in Rochester had: 

• 1 move out of state 
• 1 Retire 24 years of service (plus previous experience with Goodhue County) 
• 1 go to the DOC 
• 1 leave the field.  

  



Memo on State Patrol Communications Section.docx  Page 2 

 

 

30

12

8
9

3

1

0

5

10

15

20

25

30

35

1 to 5 6 to 10 11 to 15 16 to 20 21 to 25 26 or more

N
um

be
r o

f 9
11

 Te
le

co
m

m
un

ic
at

or
s

Years of Service

Years of Service for State Patrol 911 Telecommunicators 
(63 Employees) 


