
Staffing Numbers

Region Operations Staff
Northwest 159 LELS Law Enforcement Labor Services
Northeast 159 AFSME American Federation of State, County & Municipal Employees
Central 200 MNPEA Minnesota Public Employee Association
Metro 667 Teamsters International Brotherhood of Teamsters
South Central 142 Saint Paul Police Federation
Southwest 123
Southeast 152

Total 1602

Union Legend
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EMS Only Dispatch+6

Frontline Titles

Operations Supervisor
Telecommunicator

Allina Medical Transportation
(Ramsey) Angie Fox  651-241-4451

(angie.fox@allina.com)
• 
• 

Hennepin Health EMS
(Hennepin)

Wade Johnson  612-873-5672
(wade.johnson@hcmed.org)

• Manager (1)
• Supervisors (2.5)
• Emergency Medical Dispatcher (22)

25.5

Mayo Clinic Ambulance Service
(Olmsted) Karen Novak 507-538-4047

(novak.karen@mayo.edu)

• Manager (1)
• Systems Manager (1)
• Supervisor (1)
• Assistant Supervisor (3)
• Communications Training Officer (CTO) (2-4)
• Emergency Medical Dispatcher-Quality (EMD-Q) (3)
• Air Communications Specialist (ACS) (6)
• Emergency Medical Dispatcher-Lead (6)
• Emergency Medical Dispatcher-Frontline (EMD) (28)

51

M Health Fairview Transportation
(Ramsey)
709 Reaney Ave
Saint Paul, MN  55106

Eli Chariff  651-326-1706
(ECharif@healtheast.org) (echarif@fairview.org)

• EMS Chief (1) - entire divsion
• Deputy Chief (1) - entire division
• Manager (1)
• Comm Supervisor (1)
•  EMD (20)

22

North Memorial Health Ambulance Service
(Hennepin)
4501  68TH AVE N
Brooklyn Center MN  55428

Tama Lynn  763-581-9242
(tama.lynn@northmemorial.com)

• Manager (1)
• Supervisor (5)
• Emergency Medical Dispatcher (36)

42 • Other - SEIU 
113

• $48,672 - 
$74,651

Ridgeview Ambulance Service
(Carver)
201 LAKE AVENUE - SUITE 198
FAIRMONT, MN  56031

Jeff Frederick
(jeff.frederick@ridgeviewmedical.org)

• 
• 

Gundersen Health System
(Wisconsin)
La Crosse, WI 54601

Darin Wendel 608-775-680
(dlwende1@gundersenhealth.org)

• 
• 

TOTALS 140.5

EMS Dispatch
PSAPs: 6 Secondary

PSAP
(county)

Notes
Total

Staffing

Jason Bartelt
jason.bartelt@mayo.edu

Tama Lynn
tama.lynn@northmemorial.com

Personnel

Union(s) Pension
Fund(s)

Salary
Range
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State Patrol-2

Frontline Titles

9-1-1 Emergency Communications
Personnel (authorized numbers)

MN State Patrol (Ramsey)
Water's Edge - Room 181
1500 West County Road B2
Roseville, MN  55113

Sheri Stevens, PSAP Manager
sheri.stevens@state.mn.us

• Director (1) 
• Manager (1)
• Shift Supervisor (7)
• Radio Comms Operators (50.5)

60.5

• Other - MMA
• Other - MMA
• Other - MMA
• AFSME

• MSRS General
• MSRS General
• MSRS General
• ???

• $71,240 - $104,499
• $59,090 - $85,566
• $48,984 - $71,201
• $47,982 - $65,626

MN State Patrol (Olmsted)
2900 48TH ST NW
Rochester, MN  55901

Chris Jacobson
charles.jacobson@state.mn.us

• Manager (1)
• Shift Supervisor (2)
• Radio Comms Operators (18)

21

TOTALS 81.5

PSAP
(county)

State Patrol
PSAPs: 2 Primary

Tim Boyer
timothy.boyer@state.mn.us

Notes
Total

Staffing

Personnel

Union(s) Pension
Fund(s)

Salary
Range
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NW REGION-14+1

Frontline Titles

9-1-1 Emergency Communications
Personnel (authorized numbers)

Becker CO SO
925 LAKE AVE
BOX 702, 
DETROIT LAKES, MN  56501

Joan Stenger
joan.stenger@co.becker.mn.us
218-847-2661

• Chief Deputy (1) 
• PSAP Supervisor (1)
• 911 Telecommunicator (9)

10
• Non-bargaining
• LELS
• LELS

• PERA Police and Fire
• PERA Coordinated
• PERA Coordinated

• ?? - ??
• $70,000 - ?
• $52,000 - ?

Beltrami CO SO
613 MINNESOTA AVENUE
BEMIDJI, MN  56601

Christopher Muller; Emergency 
Management Director/PSAP Director

• Communications Supervisor (1)
• Communications Team Leader (2)
• Communications Officer (10)
•

13
• Non-bargaining
• Teamsters
• Teamsters

ALL PERA Coordinated
• $60,174 - $76,419
• $47,632 - $60,549
• $44,970 - $57,158

Clearwater CO SO
COURTHOUSE
213 NO MAIN AVENUE, DEPT 101
BAGLEY, MN  56621

Clarence LaCroix
clarence.lacroix@co.clearwater.mn.us

• Jail Administrator/PSAP Coordinator/Office Manager (1)
•Programmer-Training Communications Officer (1)
•Communications Corrections Officers (8 FT + 4 PT)

14 Personnel in Corrections Retirement Fund

Hubbard CO SO
301 COURT AVENUE
PARK RAPIDS, MN  56470

Sharon Blair     sblair@co.hubbard.mn.us • Grade-27 (non-contract) (1)
• Grade 22 (10) 11 • Non-bargining 

• LELS ALL PERA Coordinated • $50,000 - $55,000
• $40,000 - $45,000

Kittson CO SO
410 5TH ST S
SUITE 102
HALLOCK, MN  56728

Kelly Kukowski 
kkukowski@so.co.kittson.mn.us

• Supervisor (1)
• Dispatcher - FT (4)
• Dispatcher - PT (4)

9

Lake of the Woods CO SO
COURTHOUSE
206 8TH AVE SE
SUITE 300
BAUDETTE, MN  56623

Jill Hasbargen Olson
jill_o@co.lotw.mn.us

• PSAP Manager (1)
• 4 • Non-bargining • Corrections • $22.14

Mahnomen CO SO
311  NORTH MAIN ST
PO BOX 440
MAHNOMEN, MN 56557

Sandy Johnson
sandy.johnson@co.mahnomen.mn.us
Josh.guenther@co.mahnomen.mn.us 

• 
• 6

Marshall CO SO
208 EAST COLVIN AVENUE
SUITE 1
WARREN, MN  56762

Mark Ellerbusch 
mark.ellerbusch@co.marshall.mn.us

• 
• 10

Norman CO SO
15 2nd AVENUE EAST
PO BOX 313
ADA, MN  56510

Jeremy Thornton, Sheriff 
jeremy.thornton@co.norman.mn.us

• PSAP Supervisor (1)
• PSAP Manager (1)
• Dispatcher (4)

6
• Teamsters
• Teamsters 
• Teamsters 

• MSRS General
• MSRS General
• MSRS General

• $19.19 - $24.36
• $19.19 - $24.36
• $19.19 - $24.36

Pennington CO SO
102 1ST ST W
THIEF RIVER FALLS, MN 56701

Shad Cooper  
scooper@penningtonsheriff.org

• Dispatch Supervisor (1)
• 9-1-1 Public Safety Dispatcher (7) 8

Polk CO SO
600 BRUCE STREET - PO BOX 416
CROOKSTON, MN  56716

Nancy Shafer, Dispatch Supervisor 
nancy.shafer@co.polk.mn.us

• Supervisor (1)
• Dispatcher - FT (8)
• Dispatcher - PT (1)

10

Red Lake Nation (Beltrami)
RED LAKE BAND OF CHIPPEWA INDIANS LAW 
ENFORCEMENT CENTER
HIGHWAY 1
RED LAKE, MN  56671

• 
• 

• 
• 

Red Lake Co SO                                                                       
124 LANGEVIN AVE
RED LAKE FALLS, MN 56750

Paul Carriere
pcarriere@sheriff.co.red-lake.mn.us 5

Red River Regional (Clay, MN-Cass, ND)
300 NP, SUITE 206
FARGO, ND  58102

Mary Phillipi                    
mphillippi@rrrdc.com

• Director (1)
• Assistant Director (1)
• Radio Systems Coordintator (1)
• Shift Supervisors (7)
• Communications Operators (34)

41

• non-bargining
• non-barining
• non-bargining 
• non-bargining
•non-bargining 

• 401k
• 401k
• 401k 
• 401k
•401k

• $99,900 - $130,974
• $84,379 - $110,625
• $84,379 - $110,625
• $59,704 - $82,144
• $46,630 - $67,638

Roseau CO SO
604 5TH AVE  SW 
ROSEAU, MN  56751

 Matt Restad                                              
matt.restad@co.roseau.mn.us

• Supervisor (??)
• Dispatcher - FT (8)
• Dispatcher - PT (4)

12

White Earth (Mahnomen)
3550 EAGLE VIEW RD
PO BOX 418
WHITE EARTH MN 56591

• 
• 

• 
• 

TOTALS 159

NORTHWEST REGION (NW)
PSAPs: 14 Primary - 1 Tribal

Nancy Shafer 
nancy.shafer@co.polk.mn.us

Jill Olson
jill_o@co.lake-of-the-woods.mn.us

PSAP
(county)

Notes
Total

Staffing

Personnel

Union(s) Pension
Fund(s)

Salary
Range
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NE REGION-12+1

Frontline Titles

9-1-1 Emergency Communications
Personnel (authorized numbers)

Aitkin County Sheriff's Office
217 SECOND ST NW
AITKIN, MN  56431

Patrice Erickson
patrice.erickson@co.aitkin.mn.us

• Dispatch Supervisor
• Dispatch/Jailer 8 • Teamsters

• Teamsters
• Corrections
• Corrections

• $25.99 - $38.66
• $18.00 - $26.68

Carlton County Sheriff's Office
317 WALNUT AVENUE
PO BOX 530
CARLTON, MN 55718

Dylan Bridges
dylan.bridges@co.carlton.mn.us

• 911 Administrator
• 911 Supervisor
• Public Saftey Dispatcher

10
• LELS
• LELS
• LELS

• PERA Coordinated
• PERA Coordinated
• PERA Coordinated  

• $32.11 - $40.14
• $25.70 - $30.60
• $22.46 - $26.74

Cass County Sheriff's Office
300 MINNESOTA AVENUE
COURTHOUSE
WALKER, MN  56484

Shanna Conner
shanna.conner@co.cass.mn.us

• Chief Dispatcher
• Dispatcher 11 • Teamsters

• Teamsters
• PERA Coordinated
• PERA Coordinated  

• ??? - ???
• ??? - ???

Cook County Sheriff's Office
143 GUNFLINT TRAIL
GRAND MARAIS, MN  55604

Gary Fagerman
gary.fagerman@co.cook.mn.us

• 911/Jail Administrator
• Lead Dispatcher
• Jailer/Dispatcher

8
• Non-bargaining
• LELS
• LELS

• Police and Fire
• Corrections
• Corrections

• $75,400
• $50,315 - $68,931
• $40,372 - $55,328

Crow Wing County Sheriff's Office
304 LAUREL STREET
BOX 314
BRAINERD, MN  56401

Jessica Turner
jessica.turner@crowwing.us

• Lieutenant 911 Operations
• 911 Operations Supervior 
• 911 Communications Officer
• Part Time 911 Communication Officer

18

• Non-bargaining
• Teamsters
• LELS
• Non-bargaining

• PERA Coordinated
• PERA Coordinated
• PERA Coordinated
• ???

• $70,186 - $105,280
• $55,952 - $83,928
• $44,604 - $66,906
• ??? -???

Itasca County Sheriff's Office
COURTHOUSE
440 FIRST AVE. NE
GRAND RAPIDS, MN  55744

Mark Lallak
mark.lallak@co.itasca.mn.us

• Lieutenant of Communications
• Emgerceny Communications Specialist 12 • Other - ICEA 

• AFSME

• PERA Coordinated
• PERA Coordinated • $70,000 - $85,000 

• $50,000 - $61,000

Kanabec County Sheriff's Office
100 SOUTH VINE STREET
MORA, MN  55051

Kelly Schmitt
kelly.schmitt@co.kanabec.mn.us

• PSAP Administrator
• Dispatcher 14

Koochiching County Sheriff's Office
715 4TH STREET
INTERNATIONAL FALLS, MN  56649

Carrie Geiss
carrie.geiss@co.koochiching.mn.us

• E911/Jail Administrator
• E911 Corrections Officers 8

Lake County Sheriff's Office
613 THIRD AVENUE
TWO HARBORS, MN  55616

Steve Olson
steve.olson@co.lake.mn.us

• Jail Administrator/PSAP Manager
• Sergeant
• Jailer/Dispatcher

10
• MNPEA
• MNPEA
• MNPEA

• Corrections
• Corrections
• Corrections

• $55,000 - $74,000
• $54,000 - $61,000
• $41,000 - 56,000

Leech Lake Reservation (Cass) - not 
PSAP
200 Sail Star Drive NE
Cass Lake, MN 56633

Michael Reyes
michael.reyes@llpolice.org

• Chief Dispatcher
• Dispatcher 10

Pine County Sheriff's Office
635 NORTHRIDGE DR NW #110
PINE CITY, MN 55063

Denise Baran
Denise.Baran@co.pine.mn.us

• Confidential Office Manager
• Dispatcher 12

St Louis County Sheriff's Office
Duluth-911 COMMUNICATIONS SLC PUBLIC 
SAFETY BUILDING
2030 N. ARLINGTON AVENUE
DULUTH, MN    55811

Brandon Silgjord
silgjordb@stlouiscountymn.gov

• Center Supervisors (3)
• Lead Emergency Communications Specialist (4)
• Emergency Communications Specialist (31)

38 • AFSME
• AFSME

• PERA Coordinated
• PERA Coordinated

• $23.68 - $27.42
• $22.00 - $25.49

TOTALS 159

NORTHEAST REGION (NE)
PSAPs: 12 Primary - 1 Tribal

Steve Olson
Steve.Olson@co.lake.mn.us

Jason Matthias
MatthiasJ@StLouisCountyMN.gov

PSAP
(county)

Notes
Total

Staffing

Personnel

Union(s) Pension
Fund(s)

Salary
Range
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CE REGION-18

Frontline Titles

9-1-1 Emergency Communications
Personnel (authorized numbers)

Benton CO SO
581 HWY 23 NE - PO BOX 159
FOLEY, MN  56329

Julie Fraley
fralj@co.benton.mn.us
320-968-8116

• Divisions Supervisor
• Dispatcher 9 • LELS

• LELS
• PERA Coordinated
• PERA Coordinated

• $63,586 - $87,235
• $46,779 - $64,168

Big Stone CO SO (Dispatch by Kandiyohi)
20 SE SECOND STREET 
ORTONVILLE, MN  56278

Mark Brown
markb@bsco.us
320-214-6700 ext 3502

• Chair 1 Dispatcher
• Dispatcher

Douglas CO SO
216 7TH AVENUE WEST
ALEXANDRIA, MN  56308

Tom Egan
tome@co.douglas.mn.us
320-304-9248

• Communications Supervisor
• Lead Dispatcher
• Dispatcher

12

Grant CO SO
COURTHOUSE
10 2ND STREET NE - PO BOX 58
ELBOW LAKE, MN  56531

Tina McGrath
tina.mcgrath@co.grant.mn.us
218-685-8262

• Dispatch/Record Supervisor
• Dispatch 6 • non-bargaining

• ???
• PERA Coordinated
• ???

• ??? -???
• ??? -???

Kandiyohi CO SO
2201 23RD STREET NE - PO BOX 733
WILLMAR, MN  56201-1595

Julie Wyffels
julie.wyffels@kcmn.us
320-214-6700 ext 3302

• Communications Supervisor
• Chair 1 Dispatcher
• Dispatcher

15

Meeker CO SO
326 NO RAMSEY AVE
LITCHFIELD, MN  55355

Becky Howell
becky.howell@co.meeker.mn.us
320-693-1785

• Chief Deputy 
• Dispatcher Supervisor
• Dispatcher

12

Mille Lacs CO SO
640 THIRD ST SE
MILACA, MN  56353

Andy Beckstrom
andy.beckstrom@millelacs.mn.gov
320-241-0718

• PSAP Manager (1)
• Dispatcher (10) 11 • MNPEA

• Teamsters
• PERA Coordinated
• PERA Coordinated

• $60,000 - $77,000
• $41,000 - $52,500

Morrison CO SO
213 SE FIRST AVE
LITTLE FALLS, MN  56345

Victoria Ingram
victoriai@co.morrison.mn.us
320-632-1095

• Communications Supervisor (1) 
• Lead Dispatcher (1)
• Dispatcher (10)

12 • non-bargaining
• LELS

• PERA Coordinated
• PERA Coordinated

• $23.96 - $31.54
• $22.15 - $29.16

Otter Tail CO SO
417 SOUTH COURT STREET
FERGUS FALLS, MN 56537

Jason Karlgaard
jkarlgaa@co.ottertail.mn.us
218-998-8708

• E-911 Communications/Dispatch Supervisor
• Communications Officer/E-911 Dispatcher 13 • LELS

• LELS
• PERA Coordinated
• PERA Coordinated

• $25.90- $38.88
• $20.80 - $31.20

Pope CO SO
130 E. MINNESOTA AVE.
GLENWOOD, MN  56334

Tim Riley
tim.riley@co.pope.mn.us
320-634-7797

• Chief Deputy
• Dispatcher 8

Stearns CO SO
705 COURTHOUSE SQUARE - ROOM 35
ST. CLOUD, MN 56303

Mary Lieser
mary.lieser@co.stearns.mn.us
320-293-6751

• Communications Lieutenant
• Communications Sergeant
• Lead Dispatcher
• Dispatcher

36

• LELS
• LELS
• LELS
• LELS

• PERA Coordinated
• PERA Coordinated
•PERA Coordinated
• ???

• $65,833 - $96,623
• $59,713 - $87,640
• $51,582 - $75,706
• $46,786 - $68,668

Stevens CO SO
400 COLORADO AVE, SUITE 401 - PO BOX 245
MORRIS, MN 56267

Brian Koehler
briankoehler@co.stevens.mn.us
320-208-6508

• Manager
• Dispatcher/Jailer Communications 7

Swift CO SO
COURTHOUSE
301 14TH ST. NO.
BENSON, MN  56215

John Holtz
john.holtz@co.swift.mn.us
320-843-3133

• PSAP Manager/Jail Administrator (Sheriff)
• PSAP Supervisor (1)
• Communications/Corrections Officer

10

Todd CO SO
115 3RD STREET SOUTH
LONG PRAIRIE, MN  56347

Sarah Booker
sarah.booker@co.todd.mn.us
320-732-7842

• Dispatcher Supervisor/PSAP Manager
• Dispatcher 10 • Teamsters

• Teamsters
• Corrections
• PERA Coordinated

• $23.1 - $29.38
• $20.63 - $26.14

Traverse CO SO
702 SECOND AVE NO
WHEATON, MN  56296

Brenda Bartz
brenda.bartz@co.traverse.mn.us
320-422-7800 ext. 7711

• PSAP Manager/Jail Administrator
• Communications/Corrections Officer

Wadena CO SO
COURTHOUSE
415 SO JEFFERSON
WADENA, MN  56482

Bryan Savaloja
bryan.savaloja@co.wadena.mn.us
218-631-7600

• SGT/Jail Adminstrator/PSAP Supervisor
• Dispatcher 10

Wilkin CO SO
515 DACOTAH AVENUE 
BRECKENRIDGE, MN  56520

Billy Joe Porter
bporter@co.wilkin.mn.us
218-643-8544

• PSAP Manager/Chief Deputy
• Dispatcher/Jailer 8

Wright CO SO
3800 BRADDOCK AVENUE NE
BUFFALO, MN  55313

Haley DuBois
haley.dubois@co.wright.mn.us
763-682-7605

• PSAP Manager (1) (2018 Civilian)
• Communications Shift Lead (3)
• Communications Officer (FTE 15, PTE 2)

21
• Manager-none
• MNPEA
• 

• PERA Coordinated
• PERA Coordinated
• PERA Coordinated

• $30.03 - $42.05
• $26.74 - $37.42
• $23.78 - $33.30

TOTALS 200

CENTRAL REGION (CE)
PSAPs: 18 Primary

Jason Karlgaard
jkarlgaa@co.ottertail.mn.us

Sarah Booker
sarah.booker@co.todd.mn.us

PSAP
(county)

Notes
Total

Staffing Union(s) Pension
Fund(s)

Salary
Range

Personnel

PSAP TRACKING_PENSION_07.28.2021.xlsx 6



ME REGION-18+1+6

Frontline Titles

9-1-1 Emergency Communications
Personnel (authorized numbers)

Anoka County
ANOKA COUNTY COURTHOUSE
325 EAST MAIN STREET
ANOKA, MN  55303

Val Sprynczynatyk
Director
Valerie.Sprynczynatyk@co.anoka.mn.us
(763) 324-4773

• Director (1)
• Coordinator (1)
• CAD Administrator (1)
• Supervisor (8)
• Dispatchers (44)
• Casual Staff (1)

55

• Director - non-bargaining
• Communications Coordinator - non-bargaining
• Dispatch Supervisor - non-bargaining
• Dispatchers - LELS
• Office Manager - non-bargaining

ALL 
PERA Coordinated

• $90,000 - $115,000
• $80,000 - $100,000
• $66,000 - $89,000
• $42,000 - $80,000
• $50,000 - $60,000

Bloomington PD (Hennepin)
1800 WEST OLD SHAKOPEE ROAD
BLOOMINGTON, MN  55431

LaVae Robinson
Dispatch Supervisor
lrobinson@bloomingtonmn.gov

• Dispatch Supervisor  (1)
• Civilian Police and Fire Dispatch (13) 14

• Civiliian Services Manager - non-bargaining
• Dispatch Supervisor - non-barginin
• Dispatcher - IAFF

ALL 
PERA Coordinated

• $98,481 - $131,291
• $71,033 - $954,699
• $28.46 - $36.00

Carver County Sheriff's Office
606 EAST 4TH STREET
CHASKA, MN  55318

Susan Bowler
Communications Services Manager
sbowler@co.carver.mn.us
(952) 361-1188

• Communications Services Manager (1)
• PSAP Supervisor (3)
• TAC-Dispatcher (1)
• 911 Dispatcher (14)

19 • Manager - non-bargaining
• Others - Teamsters #320

All
PERA Coordinated

• $74,401 - $111,592
• $29.40 - $44.10
• $24.31 - $36.47
• $22.47 - $33.71

RSA = Radio System Administrator
TAC = Terminal Access Coordinator

Chisago County Sheriff's Office
111 MAIN ST
CENTER CITY, MN  55012

Alicia Stovern
Director
Alicia.Stovern@chisagocounty.us 
(651) 213-6481

• Director (1)
• Telecommunications Center Sergeant (1) 
• Program Coordinator (1)
• Emergency Telecommunicator (14)

17 • Director - ??
• Others - Teamsters #320

All
PERA Coordinated

• ?? - ??
• $32.26 - ??
• $27.06 - ??
• $22.39 - $26.89

Dakota Communications (3 zones)
2860 160TH STREET WEST
ROSEMOUNT, MN  55068

Cheryl Pritzlaff   
Operations Director
cpritzlaff@mn-dcc.org
(651) 322-1902 

• Executive Director (1)
• Operations Director (1)
• Executive Assistant (1)
• Quality Assurance Specialist (1)
• Administration Supervisor (1)
• Information Technology Support (2)
• Supervisors (6)
• Dispatchers (53)

66

• Executive Director - non-bargaining
• Operations Director - non-bargaining
• Executive Assistant - non-bargaining
• Quality Assurance Specialist - LELS
• Administration Supervisor - LELS
• Information Technology Support - non-bargaining
• Supervisors - LELS
• Dispatchers - LELS

All
PERA Coordinated

• $52.82 - $79.24
• $39.02 - $58.52
• $31.25 - $39.56
• $40.62 - $43.37
• $40.62 - $43.37
• $30.49 - $38.61
• $40.62 - $43.37
• $25.38 - $35.41

Eden Prairie PD (Hennepin)
8080 MITCHELL ROAD
EDEN PRAIRIE, MN  55344

Lisa Vik
PSAP Supervisor
lvik@edenprairie.org
(952) 949-6250

• Dispatch Supervisor (1) 
• 911 Dispatcher (10FT/1PT) 12 • Supervisor - non-bargaining

• Public Saftey Telecommunicator - non-bargaining
ALL 

PERA Coordinated

• $72,654 -$87,131
• $63,045 - $73,736

Edina PD (Richfield) (Hennepin)
4801 WEST 50TH STREET
EDINA, MN  55424

Janelle Harris
PSAP Manager
Jharris@edinaMN.gov
(952) 833-9523

• Dispatch Supervisor (1)
• Dispatch Lead (2)
• 911 Dispatcher  (9 FT/1 PT)

13
• Supervisor - non-bargaining
• Dispatch lead - MNPEA
• 911 Dispatcher - MNPEA

ALL 
PERA Coordinated

• $95,365
• $64,147.20 - $82,243.20
• $59,987.20 - $$78,083.20

Hennepin County Sheriff's Office
(East, North, South)
1145 SHENANDOAH LANE N
PLYMOUTH, MN  55447

Tony Martin
Emergency Communications Director 
(612) 596-1907
tony.martin@hennepin.us

• Director (1) (Civilian 2019)
• Operations Manager (1) (Civilian 2019)
• Administration Manager (1) (Civilian 2019)
• 9-1-1 Telecommunicator Operations Sergeant (8)
• Training Supervisor (1)
• Administration Supervisor [Tech/QA] (2)
• 9-1-1 Telecommunicator (FT-56, PT-3)
• Records Clerk [Info/Data] (6)

79

• Director - non-bargaining
• Operations Manager - non-bargaining
• Administration Manager - non-Bargaining
• Operations Supervisor - HC Supervisor Assoc.
• Training Supervisor - HC Supervisor Assoc.
• Administration Supervisor - HC Supervisor Assoc.
• Telecommunicator - MNPEA
• Records Clerk - AFSCME

All
PERA Coordinated

• $37.87 - $60.01
• $34.31 - $54.47
• $34.31 - $54.47
• $29.57 - $44.36
• $29.57 - $44.36
• $29.57 - $44.36
• $24.32 - $36.49
• $17.71 - $27.45

Isanti County Sheriff's Office
509 EIGHTEENTH AVE. SW
CAMBRIDGE, MN  55008

Chris Caulk
Sheriff
chris.caulk@sheriff.co.isanti.mn.us
(763) 691-2408

• Communications Supervisor (1)
• 9-1-1 Coordinator-Communications Officer (1)
• Communications Officer (8)

10 LELS ALL
PERA Coordinated

• $28.39 - $33.86
• $26.73 - $31.68
• $25.26 - $29.87 

Airport-MAC (Hennepin)
MSP INTERNATIONAL AIRPORT EMERGENCY 
COMMUNICATIONS
6920 34TH AVENUE SOUTH 
MINNEAPOLIS 55450-1116

Manager-TBD (vacant)

Lauren Petersen
Communications Systems Administrator
lauren.petersen@mspmac.org

• Manager (1)
• Communications Systems Administrator (1)
• Duty supervisors (3)
• Emergency Communication Specialiest (ECS) (14)
• Video Surveillance Specialist (1)

20 ECS are LELS
Others are non-Union

ALL
PERA Coordinated

Minneapolis Emergency Communications Center 
(Hennepin)
CITY HALL
350 SOUTH 5TH ST  - ROOM B 911
MINNEAPOLIS, MN  55415 1318

Lynn Anderson
(Interim), Director
Lynn.Anderson@minneapolismn.gov

• Director (1)
• Operations Manager (1)
• Admistrative Anaylst (1)
• Training and Quality Assurance Manager (1)
• Training and Quality Assurance Specialist (1)
• Supervisors (9)
• Dispatchers (69)

83

Minneapolis AF Reserve
Station Ft Snelling (Hennepin)

Major Ryan Buatala
Operations Officer
ryan.buatala@us.af.mil
(612) 713-1106

• Operations Superintendent (1)
• Operations Officer (1)
• Flight Sergeant (military) (3)
• Assistant shift supervisor (civilian) (3)
• Base Defense Operations Control Controller (14)

18

Ramsey County
388 13TH STREET
ST PAUL, MN  55102

Nancie Pass
Director
Nancie.pass@co.ramsey.mn.us
651-266-7732

"• Director of Emergency Communications(1)
• ECC Technical Support Manager (1)
• Emergency Communications Manager (4)
• ECC Technical Support Supervisor (1)
• Emergency Communications Shift Supervisor (6)
• Dispatcher - Fire (14)
• Emergency Communications Shift Supervisor (7)
• Geographic Information System Specialist (1)
• Dispatcher - Law (1)
• 9-1-1 Telecommunicator (3)
• ECC Support Technician(5)
• Public Safety Dispatcher (46)
• Administrative Secretary (1)
• Clerk 4 (1)
• 9-1-1 Telecommunicator (57)
• Clerk/Typist 1 (1)

150

• Non-Bargaining
• Non-Bargaining
• Non-Bargaining
• Non-Bargaining
• Saint Paul Police Federation
• Saint Paul Police Federation
• LELS
• AFSCME
• Saint Paul Police Federation
• Saint Paul Police Federation
• AFSCME
• LELS
• AFCSME
• AFCSME
• LELS
• AFSC

• PERA
• PERA
• PERA
• PERA
• PERA
• PERA
• PERA
• PERA
• PERA
• PERA
• PERA
• PERA
• PERA
• PERA
• PERA
• PERA

• $85,046 - $126,404
• $78,676 - $116,813
• $71,487 - $106,108
• $70,112 - $103,984
• $69,576 - $93,891
• $62,005 - $83,491
• $60,596 - $89,751
• $59,981 - $88,841
• $58,094 - $78,187
• $53,830 - $72,405
• $51,313 - $76,065
• $50,136 - $72,525
• $46,578 - $73,228
• $45,761 - $74,742
• $44,637 - $64,570
• $31,748 - $43,898

Saint Louis Park PD (Hennepin)
3015 RALEIGH AVENUE SOUTH
SAINT LOUIS PARK, MN 55416-5707

Marvin Solberg
msolberg@stlouispark.org

• Lead Dispatcher (1)
• Dispatcher (7 FT / 4 PT) 12

Scott County Sheriff's Office
301 SOUTH FULLER STREET
SHAKOPEE, MN 55379

Carrie Bauer
911 Dispatch Supervisor
cbauer@co.scott.mn.us
(952) 496-8721

• 911 Dispatch Supevisor (4)                                
• 911 Dispatcher (19) 23

• Manager - non-barginng
• Supervisor - MNPEA
• Dispatcher - MNPEA

ALL 
PERA Coordinated

• $73,734 - $115,209
• $58,344 - $87,526
• $51,937 - $77,916

METRO REGION (ME)
PSAPs: 18 Primary (1-Federal) - 6 Secondary (5 EMS+Transit)

Heidi Hieserich
Heidi.Hieserich@mspmac.org

Chad Loeffler
Chad.Loeffler@metrotransit.org

PSAP
(county)

Total
Staffing

Notes

Personnel

Union(s) Pension
Fund(s)

Salary
Range

PSAP TRACKING_PENSION_07.28.2021.xlsx 7



ME REGION-18+1+6

Frontline Titles

9-1-1 Emergency Communications
Personnel (authorized numbers)

METRO REGION (ME)
PSAPs: 18 Primary (1-Federal) - 6 Secondary (5 EMS+Transit)

Heidi Hieserich
Heidi.Hieserich@mspmac.org

Chad Loeffler
Chad.Loeffler@metrotransit.org

PSAP
(county)

Total
Staffing

Notes

Personnel

Union(s) Pension
Fund(s)

Salary
Range

Sherburne County Sheriff's Office
13880 HIGHWAY 10
ELK RIVER, MN  55330

Laura Anderson
Dispatch Supervisor
laura.anderson@co.sherburne.mn.us
(763) 765-3595

• Dispatch Supervisor (2)
• Dispatcher (13) 

15 • Supervisor - LELS 
• Dispatcher - LELS

ALL 
PERA Coordinated 

• $58,593.60 - $82,014.40
• $49,004.80 - $68,660.80

University of MN (Mpls) (Hennepin)
505 WASHINGTON AVE SE
MINNEAPOLIS, MN  55455

Jeff Lessard
jdlessar@umn.edu

• PSECC Supervisor (1)
• Dispatcher (10) 11 • Non-Bargaining

• AFSCME MSRS • $67,288 - $111,009
• $24.03 - $28.86

Washington County Sheriff's Office
15015 – 62nd STREET NORTH
STILLWATER, MN  55082

Darlene Pankonie
Communications Center Division Manager
darlene.pankonie@co.washington.mn.us
(651) 430-7833

• Communications Center Division Manager (1) (2008 Civilian)
• PSAP Coordinator (6)
• 9-1-1 Public Safety Dispatcher (27)

34
• Manager - Supervisor Association
• PSAP Coordinators - MNPEA
• 911 Public Safety Dispatcher - MNPEA

PERA Coordinated
• $78,624 - $107,702
• $29.44 - $40.33
• $23.67 - $32.92

Metro Transit (Mpls) (Hennepin)
519 10TH AVE N
MINNEAPOLIS,  MN  55411

Chad Loeffler
Manager
chad.loeffler@metrotransit.org
(612) 349-7311

• Manager (1)
• Assistant Manager (3)
• TCC Supervisor (Dispatcher/TC) (27)

31 **New Secondary PSAP as of Nov 13, 2019

TOTALS 682

PSAP TRACKING_PENSION_07.28.2021.xlsx 8



SC REGION-11

Frontline Titles

9-1-1 Emergency Communications
Personnel (authorized numbers)

Blue Earth CO SO
401 CARVER ROAD 
MANKATO, MN 56001

Tim Peterson
tim.peterson@blueearthcountymn.gov

• Administrator
• Sergeant                                                           
▪ 911 Dispatcher

20
• Non-bargaining
• LELS
• LELS

• PERA Coordinated
• PERA Coordinated
• PERA Coordinated  

• $59,800 - $82,700
• $45,510 - $62,982
• $43,243 - $56,513

Brown CO SO
15 SOUTH WASHINGTON - PO BOX 877
NEW ULM, MN  56073

Gina Winter
gina.winter@co.brown.mn.us

• Communication Lieutenant
• 911 Dispatcher 14

Faribault CO SO
320 DR. H. RUSS STREET
BLUE EARTH, MN  56013

Todd Hanevik
toddh@frcsd.org

• Jailer/Dispatcher
• 18

Le Sueur CO SO
435 E Derrynane St
LE CENTER, MN  56057

Melanie Nelson
mnelson@co.le-sueur.mn.us

• 911 Supervisor
• 911 Dispatchers 12 • Non-bargaining

• Teamsters
• Corrections
• Corrections

• $56,700.80 - $75,878.40
• $44,907.20 - $60,132.80

Martin CO SO
201 LAKE AVENUE - SUITE 198
FAIRMONT, MN  56031

JoAnn Russenberger
joann.russenberger@co.martin.mn.us

• Chief Communications Officer
• Communications Officers 10 • Non-bargaining

• LELS

• PERA Coordinated
• PERA Coordinated  • $27.47 - $37.36

• $25.74 - $35.01

Hutchinson PD (McLeod)
10 FRANKLIN STREET SW
HUTCHINSON, MN  55350-2464

Thomas Gifferson
tgifferson@ci.hutchinson.mn.us

• Dispatcher
• 10

McLeod CO SO
801 EAST 10TH ST
GLENCOE, MN  55336

Jennifer Otto
jennifer.otto@co.mcleod.mn.us

• Communications Sergeant
• 911 Dispatchers 16

Nicollet CO SO
501 S Minnesota Ave
SAINT PETER, MN  56082

Peggy Reimers
peggy.reimers@co.nicollet.mn.us

• Dispatch Sergeant
• 911 Coordinator                                                   
▪ 911 Dispatcher

12

Sibley CO SO
419 HARRISON STREET
GAYLORD, MN  55334

Aaron Louwagie
aaronl@co.sibley.mn.us • Jailer/Dispatcher 14

Waseca CO SO
122 THIRD AVE NW
WASECA, MN  56093

Dave Melchert
Dave.Melchert@co.waseca.mn.us

• 911 Dispatcher
• 9

Watonwan CO SO
715 3RD AVENUE SOUTH - PO BOX 168
SAINT JAMES, MN  56081

Tamara Colon
tamara.colon@co.watonwan.mn.us

• Dispatch Supervisor (1)
• Dispatcher (5 FT-1 PT) 7

Totals 142

SOUTH CENTRAL REGION (SC)
PSAPs: 11 Primary

Peggy Reimers
preimers@co.nicollet.mn.us

Melanie Nelson
mnelson@co.le-sueur.mn.us

PSAP
(county)

Notes
Total

Staffing

Personnel

Union(s) Pension
Fund(s)

Salary
Range

PSAP TRACKING_PENSION_07.28.2021.xlsx 9



SW REGION-13

Frontline Titles

9-1-1 Emergency Communications
Personnel (authorized numbers)

Chippewa CO SO
629 NORTH 11TH STREET
MONTEVIDEO, MN  56265

JT Schacherer
JSchacherer@co.chippewa.mn.us

• Jail Administrator/PSAP Manager (1)
• 911 telecommunicator (8) 9 • Teamsters

• LELS
• Corrections
• Corrections

• $60,000 - $80,000
• $42,000 - $58,000

Cottonwood CO SO
902 FIFTH AVENUE
WINDOM, MN  56101

Jason Rupp
jason.rupp@co.cottonwood.mn.us

• Jail/Dispatch Supervisor
• Dispatch/Jailer (8 FT & 6 PT) 15

Jackson CO SO
400 SHERMAN ST.
JACKSON, MN  56143

Gary Reif
gary.reif@co.jackson.mn.us

• Administrator (1)
• Supervisor (1)
• Dispatcher/Jailer (11 FT)

13

Lac Qui Parle CO SO
600 SIXTH STREET
MADISON, MN  56256

Brian Benck
brian.benck@lqpco.com

 • Supervisor (1)
• Dispatcher (5 FT & 2 PT) 8 • Non-bargaining

• MNPEA
• Police and Fire
• Corrections

• 64,230 - $70,262
• $39,603 - $43,2884

Lincoln CO SO
322 NORTH WALLACE
IVANHOE, MN  56142

Chad Meester
Cmeester@co.lincoln.mn.us

• Supervisor (1)
• Dispatch/Jailers (5 FT & 1 PT) 7

Lyon CO SO
611 W. MAIN ST - PO BOX 28
MARSHALL, MN  56258

Eric Wallen
ericwallen@co.lyon.mn.us

• Supervisor (1)
• Dispatcher (8 FT & 1 PT) 10

Murray CO SO
2558 29TH STREET - PO BOX 57
SLAYTON, MN  56172

Steve Telkamp
stelkamp@murraycountysheriff.org

• Supervisor (1)
• Dispatch/Jailer (4 FT & 2 PT) 7

Nobles CO SO
1530 AIRPORT RD, SUITE 300 - PO BOX 757
WORTHINGTON, MN  56187 0757

Nancy Veen
nveen@co.nobles.mn.us

• Supervisor (1)
• Dispatcher (5) 6

Pipestone CO SO
416 SOUTH HIAWATHA
PIPESTONE, MN  56164

Mike Hamann
mike.hamann@co.pipestone.mn.us

• Jail Administrator (1)
• Dispatcher/Jailer (9 FT & 2 PT) 12

Redwood CO SO
303 E. THIRD STREET - PO Box 47
REDWOOD FALLS, MN  56283

Julie Senst
julie_s@co.redwood.mn.us

• Lead Dispatcher/TAC
• Dispatcher (5 FT & 1 PT) 7 • ??? 

• LELS
• Corrections
• Corrections

• $41,121.60 - $58,864
• $39,332.80 - $56,326.40

Renville CO SO
COURTHOUSE ANNEX
105 5th STREET SOUTH - SUITE 210
OLIVIA, MN  56277

Scott Hable
scotth@renvillecountymn.com

• Dispatch Coordinator (1)
• Dispatcher (4 FT & 1 PT) 6 • LELS

• LELS
• PERA Coordinated 
• PERA Coordinated

• 42,348 -$58,760
• $39,956 - $55,411

Rock CO SO
1000 NORTH BLUE MOUND AVE - PO BOX 613
LUVERNE, MN  56156

Aaron Blank
Aaron.blank@co.rock.mn.us

• Dispatch Lead (1)
• Dispatcher (4 FT & 1 PT) 6

Yellow Medicine CO SO
960 FOURTH STREET, SUITE 1
GRANITE FALLS, MN  56241-1459

Steve Gagnon
steve.gagnon@co.ym.mn.gov

• Supervisor (1)
• Dispatcher (4 FT & 6 PT) 11 • Non-bargaining

• Teamsters
• Corrections
• Corrections

• $22.73 - $31.47
• $21.44 - $29.69

TOTALS 117

SOUTHWEST REGION (SW)
PSAPs: 13 Primary

Nancy Veen
nveen@co.nobles.mn.us

JT Schacherer
jschacherer@co.chippewa.mn.us

PSAP
(county)

Notes
Total

Staffing

Personnel

Union(s) Pension
Fund(s)

Salary
Range

PSAP TRACKING_PENSION_07.28.2021.xlsx 10



SE REGION-10+1+1

Frontline Titles

9-1-1 Emergency Communications
Personnel (authorized numbers)

Dodge County Sheriff's Office
22 E. SIXTH ST.
DEPARTMENT 201
MANTORVILLE, MN  55955

Matt Maas
matt.maas@co.dodge.mn.us

• PSAP Director (1)
• Lead Dispatcher (1) 
• Dispatchers (12)

14
• non-bargaining
• Teamsters
• Teamsters 

• PERA Coordinaated 
• PERA Coordinated
• PERA Coordinated

• $83,000
• $55,000
• $54,000

Fillmore County Sheriff's Office
901 HOUSTON - PO BOX 525
PRESTON, MN  55965

Leroy Eickhoff
leickhoff@co.fillmore.mn.us • 9-1-1 Dispatcher/Supervisor (1)

• 9-1-1 Public Safety Dispatcher (3 FT & 3 PT) 7

Freeborn CO LEC
411 S. BROADWAY
ALBERT LEA, MN  56007

Penny Gangruth
penny.grangruth@co.freeborn.mn.us

• 9-1-1 Dispatcher/Supervisor (1)
• 9-1-1 Public Safety Dispatcher (9) 10 • ???

• LELS
• PERA Coordinated
• PERA Coordinated

• $80,000
• $62,000

Goodhue County Sheriff's Office
430 WEST SIXTH STREET
RED WING, MN  55066

Chad Steffen
chad.steffen@co.goodhue.mn.us

• 9-1-1 Dispatcher/Supervisors (4)
• 9-1-1 Public Safety Dispatcher (8) 12

Houston County Sheriff's Office
304 SOUTH MARSHALL - PO BOX 106
CALEDONIA, MN  55921

Mark Olson
mark.olson@co.houston.mn.us

• PSAP Coordinator (1)
• Dispatchers (16) 17

Mower CO LEC
AUSTIN POLICE DEPARTMENT
201 NE 1ST STREET
AUSTIN, MN  55912

Rick Eggert
ricke@co.mower.mn.us

• 9-1-1 Dispatch Supervisor (1)
• 9-1-1 Dispatcher/Records (4)
• 9-1-1 Dispatcher (11)

16
• non-bargaining
• LELS
• ???

• PERA Coordinated
• PERA Coordinated
• ???

• $52,865 - $78,147
• $45,333 - $61,999
• ???

Olmsted CO Law EC (& Backup)
101 4TH STREET SE
ROCHESTER, MN  55904

Melissa Burns
mjburns@rochestermn.gov

• Communications manager (1)
• 911 Supervisor (4)
• 911 Public Safety Dispatcher (22)

27
• Other - RSA
• Other - RSA
• Other - IAFF

• PERA Coordinated
• PERA Coordinated 
• PERA Coordinated

• $73,341 - $107,856
• $64,786 - $91,464
• $53,622 - $68,432

Rice/Steele (Pearl ST 911 Center, Steele)
204 EAST PEARL STREET
OWATONNA, MN  55060

Jill Bondhus
jbondhus@rsc-psap.org

• Supervisor (5)
• Dispatchers (20) 25

Wabasha County Sheriff's Office
848 17th STREET EAST - SUITE 1
WABASHA, MN  55981

Greg (Eugene) Jensen
ejensen@co.wabasha.mn.us

• 9-1-1 Supervisor (1)
• 9-1-1 Dispatchers (10) 11

Winona County Sheriff's Office
201 W. THIRD STREET
WINONA, MN  55987

Jennifer Lavalla
jlavalla@co.winona.mn.us

• PSAP Supervisor (1)
• Public Safety Dispatchers (12) 13

TOTALS 152

SOUTHEAST REGION (SE)
PSAPs: 10 Primary - 1 State - 1 Secondary

Wayne Betcher
wayne.betcher@co.goodhue.mn.us

Faith Evers
fevers@rochestermn.gov

PSAP
(county)

Notes
Total

Staffing Union(s) Pension
Fund(s)

Personnel

Salary
Range

PSAP TRACKING_PENSION_07.28.2021.xlsx 11
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